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 Voluntary Helpers' Policy 
1. Safeguarding and Child Protection
· Disclosure and Barring Service (DBS) Check: All volunteers working with children must undergo an enhanced DBS check (formerly CRB check) to ensure they are suitable to work in a childcare environment.
· Training in Safeguarding: Volunteers may be required to attend basic safeguarding training, which includes understanding the signs of abuse, reporting procedures, and maintaining the child’s welfare.
· Supervision: Volunteers must be supervised at all times by a qualified staff member to ensure the safety and wellbeing of the children.
2. Roles and Responsibilities
· Clarified Duties: The policy should clearly outline the specific roles and responsibilities of volunteers, such as assisting with activities, supervising children during play, or helping with administrative tasks.
· Expectations of Behaviour: Volunteers should be informed about appropriate behaviour when interacting with children, staff, and other volunteers. This includes professional conduct, communication, and boundaries.
3. Health and Safety
· Risk Assessment: Volunteers must be informed of any health and safety risks associated with their activities. This may include fire procedures, first aid, and emergency protocols.
· Accidents and Incidents: Volunteers are expected to report any accidents or incidents to the designated staff members immediately.
· Hygiene Practices: Volunteers should adhere to hygiene practices, such as washing hands regularly, especially when preparing food.
4. Training and Induction
· Induction Process: Before beginning work, volunteers may be required to undergo an induction process that familiarises them with the setting’s policies, procedures, and the specific needs of the children in their care.
· Ongoing Support and Training: The policy may specify that volunteers should receive ongoing support from staff and, if necessary, additional training (e.g., child development, behaviour management) to carry out their roles effectively.


5. Confidentiality
· Volunteers are expected to maintain confidentiality at all times, especially regarding personal information about children, parents, and staff. They should only share information with authorised personnel when required.

6. Code of Conduct
· The preschool may outline a code of conduct for volunteers, which includes treating children with respect, fostering an inclusive environment, and adhering to the preschool's ethos and values.
· Volunteers are often encouraged to avoid physical contact with children unless necessary for their safety or wellbeing and should always be mindful of appropriate boundaries.
7. Communication with Parents and Staff
· Volunteers should communicate with staff members, rather than directly with parents, regarding children's progress or any concerns that arise.
· The preschool may also provide guidance on how volunteers can support the relationship between parents and the setting.
8. Time Commitment and Attendance
· Volunteers are typically asked to commit to a certain amount of time per week or month and should inform the preschool in advance if they are unable to attend for any reason.
9. Evaluation and Feedback
· There should be a system in place for providing feedback to volunteers on their performance and contributions. Likewise, volunteers should be able to provide feedback on their experience to help improve the preschool’s volunteer program.
10. Insurance and Liability
· Volunteers should be made aware of the preschool's insurance coverage and any limitations to liability during their voluntary work. Typically, OFSTED-approved settings will have insurance that covers volunteers working under the direct supervision of staff.


Purpose: This policy aims to ensure that voluntary helpers at Fledglings Montessori are provided with the necessary guidance, training, and support to contribute effectively to the development and wellbeing of the children in a safe, nurturing, and professional environment.



Key Points:
1. DBS Check Requirement for all volunteers.
2. Induction and Safeguarding Training for all new volunteers.
3. Clear roles and supervision guidelines to ensure safety.
4. Confidentiality of all child-related information.
5. Health and Safety guidelines including first aid and emergency procedures.
6. Clear expectations for professional conduct and behaviour.
7. Ongoing support and feedback to volunteers.
Review and Updates: This policy will be reviewed annually to ensure that it aligns with current legislation and best practice guidelines. Any changes to the policy will be communicated to all existing volunteers.

This policy framework helps ensure that voluntary helpers contribute positively to a preschool setting while keeping children safe and meeting OFSTED standards. 
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