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Fledglings have procedures for dealing with uncollected children.
1. Parental Responsibility
· The preschool ensures that parents provide up-to-date contact details and emergency contacts when starting at Fledglings. Parents must also inform the setting if someone else is collecting their child and if any of these details change.  A minimum of 3 contacts must be provided.  If recently moved to the area then reasonable time will be given to establish these contacts.
·  We must have written consent from parents for designated individuals to collect a child.
2. Procedures for Uncollected Children
· If a child is not collected at the end of the session, the preschool will attempt to contact the parents, and any emergency contacts provided.
· The setting has a procedure in place to continue trying to reach the parents or emergency contacts, for a reasonable period (up to 1 hour).
3. After the Contact Attempts
· If the child is still uncollected after the agreed time frame, the preschool will inform the local authority children's services (e.g., social services) and seek advice.
· The child will never be left alone or unsupervised. If necessary, the child will remain with an adult until further instructions are received.
4. Staffing and Supervision
· The preschool will ensure there are enough staff on hand to supervise the child until they are safely collected. This may involve keeping staff on-site beyond the usual hours if necessary.
· We will ensure that a child is not left alone at any point during the waiting period.
5. Notification and Record Keeping
· A record will be kept of the incident on My Montessori Child (MMC), including all actions taken, contact attempts, and the eventual outcome.
· The parents will be informed about the situation, and the preschool will follow up with them about the reason for the delay in collection.
6. Safeguarding Considerations
· The safety and welfare of the child will always be the top priority. Any incident involving uncollected children will be handled in a way that upholds the child's welfare and safety.
· If Fledglings believe that the child’s safety is at risk (e.g., if the child is frequently not collected on time or the parents cannot be reached), safeguarding procedures will be initiated, which may include notifying social services or the police.


7. Clear Communication with Parents
· We will remind parents of the importance of collecting their children on time. Communication will be clear about the consequences of consistently late pick-ups and the protocols for emergencies or delays.
8. Policies and Procedures
· This policy and procedures will be made readily available to all parents and staff. This policy details the steps for communication, action, and reporting should a child not be collected and will be regularly reviewed and updated accordingly in line with OFSTED and the EYFS Framework.
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